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Introduction

I’m Mark John B. Tabasan, 21 years old, pursuing a Bachelor of Science in Management

Accounting at Panpacific University-Tayug Campus. I'm deeply engaged in exploring

financial and management accounting as well as how businesses make strategic decisions.

This academic journey is complemented by my practical experience as an intern at Terraland

Europe, where I’m gaining valuable insights that are shaping my professional development

and defining my career goals.

Terraland Europe has given me the opportunity to work in a dynamic E-commerce

environment, where I’ve been able to put my business skills into practice and expand my

knowledge. Working with Sir Marco and Sir Jedd, I’ve learned to enhance product images

using Canva to improve customer engagement as well as uploading into Google Drive to

ensure the accuracy of every product.

My internship has involved substantial work with Excel, where I’ve taken on the responsibility

of tracking product information and updating master sheets. This task is essential for

maintaining accurate and organized product details and status. This hands-on experience

will undoubtedly sharpen my analytical skills and enhance my overall competency in data

and information management.

Furthermore, I conducted a rate audit for Firmdale Hotels in the UK, specifically for Dorset

Square Hotel and Number Sixteen Hotel. These projects demonstrate my ability to apply

financial analysis, attention to detail, and market research skills in a practical setting,

contributing to my professional development.

My internship at Terraland aims to prepare me for the next phase of my life by providing

hands-on experience, helping me build a professional network, and allowing me to

understand the company culture. I’m looking forward to developing my skills through real

projects, gaining insights into industry practices, receiving feedback, and exploring different

roles within the organization, all of which will guide me in clarifying my future career goals.
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Internship Experience

During my internship at Terraland Europe, I have immersed myself in a variety of

e-commerce projects that have significantly enhanced my professional growth. This position

has provided me with invaluable hands-on experience and a deeper understanding of the

e-commerce landscape. Under the mentorship of Sir Marco and Sir Jedd, I have developed

my skills in product image editing using Canva, focusing on elevating the visual appeal of

our product photos to meet our brand's high standards.

In addition to image editing, my role has involved tracking critical product information,

including names, SKUs, and variations, as well as downloading the product image and

uploading edited product materials to the Shopee dashboard. I have also gained insights into

digital marketing strategies and the importance of SEO optimization for product listings. This

internship has not only sharpened my technical skills but has also broadened my

understanding of consumer behavior and market trends in the e-commerce sector.

This experience has greatly enhanced my understanding of e-commerce and how it

operates, especially through a research project we undertook. This task allowed me to dive

into various aspects of online retail, such as consumer behavior, supply chain processes,

and digital marketing strategies. By studying real-world examples and current market trends,

I learned what contributes to success in e-commerce, including the importance of user

experience, smart pricing, and engaging with customers effectively.

Working with my colleagues on this project helped me see the best practices in the industry

and emphasized how valuable data analytics is for making smart business decisions.

Overall, this hands-on approach has deepened my knowledge of e-commerce and has

better equipped me for future challenges in this field.
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Skills and Competencies

Throughout my internship, I sharpened various skills I can apply in multiple ways. For

example, I can use my image editing skills with Canva to design visually appealing

marketing materials and social media posts that reflect a brand's identity. My experience in

crafting digital marketing strategies will enable me to plan and execute successful

campaigns for product launches, while my SEO optimization skills will help improve the

visibility of product listings online.

Additionally, my project management skills will enable me to lead team initiatives effectively,

ensuring projects are completed on time and within scope. By collaborating with

cross-functional teams, I can help create integrated marketing strategies, and my

understanding of consumer behavior will guide product development to meet market

demands.

Furthermore, my market research skills will provide insights into competitors, while my

creative problem-solving will assist in overcoming challenges that arise in a dynamic

e-commerce environment. Overall, these applications will strengthen my professional

capabilities and enhance my contributions in future roles.
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Achievements and Contributions

During my internship, I focused on enhancing my skills in editing eye-catching

product images. I learned how to create visually appealing visuals that attract customers and

effectively showcase products. This experience has not only improved my design abilities

but also taught me the importance of high-quality imagery in online retail.

Additionally, I gained practical experience with the Shopee dashboard, learning how to

download and publish product materials efficiently. This hands-on exposure deepened my

understanding of e-commerce, particularly how Shopee operates and its backend

processes. I also emphasized the importance of organizing every detail to ensure accuracy

in product listings, which is crucial for maintaining customer trust and driving sales.

Overall, these experiences have equipped me with valuable insights into the e-commerce

landscape and the skills necessary for managing effective online marketing.



6

Work Samples

INT-MASTERSHEET_StyleVenture_Marketing Material Assets Management
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Carousel for Upcoming Products



8



9

Product image from Shopee
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Edited Product Image for Mother Tony Shop on Shoppe
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Research Task: Understanding of Mother Tony’s E-commerce Business
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Rate Audit: Firmdale Hotels in the UK

Reflection

Reflecting on my internship at

Terraland Europe, I recognize how
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transformative this experience has been for my growth both personally and professionally.

Working in the vibrant e-commerce sector allowed me to apply the theories from my

Bachelor of Science in Management Accounting while gaining essential practical skills that

will be beneficial in my future career. Under the mentorship of Sir Marco and Sir Jedd, I

refined my product image editing skills using Canva, which not only enhanced my design

abilities but also highlighted the vital role of visual appeal in attracting customers and

influencing their purchasing decisions.

In addition to image editing, I was responsible for tracking product information and optimizing

listings on the Shopee platform. This aspect of my role sharpened my analytical skills and

underscored the importance of data accuracy. I learned how even small inaccuracies can

impact a brand's reputation and overall sales. Furthermore, conducting a rate audit for

Firmdale Hotels in the UK allowed me to deepen my financial analysis skills, requiring

careful attention to detail and comprehensive market research, which emphasized the

necessity of informed decision-making in business contexts.

The collaborative environment of my internship also improved my teamwork and

communication skills. Working with cross-functional teams showcased the value of

integrated marketing strategies and allowed me to appreciate diverse viewpoints within the

e-commerce landscape. Looking forward, the skills I’ve acquired from digital marketing and

SEO optimization to project management and creative problem-solving have prepared me

for a variety of future roles, and I am excited to further develop these competencies as I

enter the professional world.

Overall, my internship at Terraland Europe has been instrumental in shaping my career

aspirations. The hands-on experience and insights I gained have strengthened my passion

for e-commerce and strategic management, and I am eager to leverage this knowledge as I

pursue my goals in the business sector.
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Appendices


