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Introduction 

 
I’m Joey A. Garcia, 22 years old, pursuing a Bachelor of Science in Information Technology at 

Panpacific University-Tayug Campus. I have a strong interest in learning more about Marketing, 

as well as how companies formulate their strategic plans. My practical experience as an intern at 

Terraland Europe, where I'm acquiring invaluable insights that are influencing my professional 

development and defining my career ambitions, complements my academic path. 

I have been able to apply my marketing abilities and broaden my knowledge working in a dynamic 

E-commerce environment thanks to Terraland Europe. Through my work with Sir Marco and Sir 

Jedd, I've learnt how to use Canva to improve the quality of product photographs and increase 

customer engagement. I've also learned how to upload images into Google Drive to make sure 

every product is accurate. 

During my internship, I've worked a lot using Excel and assumed responsibility for monitoring 

product details and keeping master sheets up to date. Maintaining precise and well-organized 

product details and status requires this activity. I have no doubt that this practical experience will 

improve my analytical abilities and general data and information management proficiency. 

In addition, I performed a rate audit for the Dorset Square Hotel and Number Sixteen Hotel in the 

UK on behalf of Firmdale Hotels. These projects further my professional development by 

showcasing my ability to use my talents in financial analysis, meticulous attention to detail, and 

market research in a real-world context. 

My goal in an internship at Terraland is to help me get ready for the next stage of my life by giving 

me practical experience, assisting me in developing a professional network, and letting me learn 

about the company culture. I'm excited to enhance my abilities. by working on actual projects, 

learning about industry procedures, getting feedback, and investigating other positions inside the 

company; all of these things will help me define my future professional objectives. 
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Internship Experience 

I have been heavily involved in a range of e-commerce initiatives during my internship at Terraland 

Europe, which has really aided in my professional development. I now have priceless practical 

experience and a broader comprehension of the e-commerce industry thanks to this role. I have 

improved my Canva product image editing skills under the guidance of Sir Marco and Sir Jedd, 

concentrating on enhancing the visual attractiveness of our product photos to match the high 

standards of our brand. 

My job has included not just changing images but also tracking important product details like 

names, SKUs, and variations. I have also had to download the product image and post the 

modified product materials to the Shopee dashboard. I now understand the significance of SEO 

optimization and digital marketing tactics for listings of products. In addition to honing my technical 

skills, this internship has expanded my knowledge of consumer behavior and e-commerce market 

trends. 

My knowledge of e-commerce and how it functions has significantly increased as a result of this 

experience, particularly because to the study project we completed. I was able to learn about a 

variety of online retail topics with this work, including supply chain procedures, consumer 

behavior, and digital marketing tactics. I discovered what makes e-commerce successful by 

looking at real-world examples and current market trends. These things include user experience, 

price strategy, and efficient customer interaction. 

Collaborating with my peers on this project highlighted the value of data analytics for decision-

making and allowed me to observe industry best practices astute business choices. All things 

considered, this practical approach has improved my understanding of e-commerce and prepared 

me for more difficulties in this area. 
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Skills and Competencies 

During my internship, I developed a variety of talents that I may use in a variety of situations. I 

can create aesthetically appealing marketing materials and social media postings that embody a 

brand's identity, for instance, by using my Canva image editing talents. My ability to create 

effective digital marketing strategies will help me organize and carry out product launch 

campaigns, and my knowledge of SEO optimization will increase the online exposure of product 

listings. 

I will also be able to effectively lead team initiatives because to my project management skills, 

which will guarantee that projects are finished on schedule and within budget. I can assist in 

developing integrated marketing strategies by working with cross-functional teams, and my 

knowledge of customer behavior will direct product development to satisfy market expectations. 

Additionally, my abilities in market research will give information about rivals, and my innovative 

approach to problem-solving will help get over obstacles that come up in a fast-paced e-

commerce sector. All things considered, these applications will improve my professional skills 

and my ability to contribute in new positions. 
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Achievements and Contributions 

Throughout my internship, I worked hard to improve my ability to edit visually striking product 

photos. I gained knowledge on how to produce eye-catching images that draw clients and 

successfully present goods. Not only has this experience helped me become a better designer, 

but it has also made me realize how crucial high-quality imagery is to online shopping. 

In addition, I learned how to effectively obtain and publish product materials using the Shopee 

dashboard, gaining practical experience with it. My grasp of E-commerce has improved as a result 

of this practical experience, especially with regard to Shopee's operations and backend 

procedures. Additionally, I stressed how vital it is to arrange every aspect to guarantee accuracy 

in product listings because doing so is essential to retaining customers and increasing sales. 

All in all, these encounters have given me insightful knowledge about the e-commerce industry 

and the abilities essential for overseeing successful internet marketing. 
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Work Samples 

INT-MASTERSHEET_StyleVenture_Marketing Material Assets Management 
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Carousel for Upcoming Products 
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 Product image from Shopee 

 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Research Task: Understanding of Mother Tony’s E-commerce Business 

 

 

 

 

 

 

 

 

 

 



 

 

Rate Audit: Firmdale Hotels in the UK 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Reflection 

 

This experience has been incredibly transforming for my personal and professional development. 

I was able to put the theory from my Bachelor of Science in Management Accounting to use while 

learning valuable practical skills that would help me in my future career by working in the thriving 

e-commerce industry. I improved my Canva product picture editing skills under the guidance of 

Sir Marco and Sir Jedd. This not only improved my design skills but also brought attention to how 

important visual appeal is in drawing in clients and swaying their decisions to buy. 

Apart from retouching images, my responsibilities included monitoring product details and refining 

listings on the Shopee site. This part of my work helped me hone my analytical abilities and 

highlighted how crucial accurate data is. I discovered how A brand's reputation and overall 

revenues might be negatively impacted by even minor errors. In addition, carrying out a rate audit 

for Firmdale Hotels in the UK helped me hone my financial analysis abilities because it called for 

close attention to detail and thorough market research, underscoring the significance of making 

well-informed decisions in business settings. 

My internship's collaborative atmosphere helped me develop my communication and teamwork 

abilities. Collaborating with interdisciplinary groups demonstrated the need of integrated 

marketing tactics and enabled me to recognize many perspectives in the e-commerce domain. 

I'm enthusiastic to continue honing these abilities when I join the professional world because they 

have equipped me for a range of future careers, from project management and creative problem-

solving to digital marketing and SEO optimization globe. 

All things considered, my internship at Terraland Europe helped me shape my professional goals. 

My enthusiasm for strategic management and e-commerce has grown as a result of the practical 

experience and insights I have learned. I can't wait to use this knowledge to further my career 

aspirations in the business world. 

 

 

 

 



 

 

 

 


