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Introduction

I'm Christine Pajo, 22 years old, Currently, 1 am pursuing my degree in Information
Technology at Panpacific University — Tayug Campus, where | continue to enhance my
skills and knowledge. | am eager to gain hands-on experience in the field of Business
Intelligence and CRM through a student internship at Terraland Europe. My internship at
Terraland Europe provided me with valuable experience in the fields of Business
Intelligence and Customer Relationship Management (CRM), where | was able to apply

my academic knowledge to real-world business challenges.

My internship at Terraland Europe has been a thrilling and transformative experience,
serving as a significant steppingstone in my journey as a BSIT student. Focused on
Business Intelligence and CRM, | had the opportunity to engage in diverse tasks that
expanded my technical skills and deepened my understanding of how data management

supports business operations.

The internship involved creating data spreadsheets, setting up e-commerce platforms, and
managing CRM systems. The role involved orientation, signing documents, and
contributing to a Lazada store. The internship provided hands-on experience with tools

like Notion, LinkedIn, and HubSpot, allowing for real-time project applications.

My experience at Terraland Europe not only enhanced my technical capabilities but also
gave me a broader perspective on how business intelligence and CRM are integral to
successful business intelligence. The goals | set at the beginning of the internship were
met with a sense of accomplishment, as | contributed to meaningful projects and learned

valuable lessons that will guide my future career.

To gather and analyze business data to aid in strategic decision-making. To improve the
efficiency and accuracy of Terraland Europe's CRM system. To apply IT skills in a real-
world business context. Successfully manage and maintain business intelligence data.
Optimize and update the CRM database to ensure accurate and organized information.

Develop a comprehensive understanding of business intelligence tools and CRM systems.



Internship Experience

My internship at Terraland Europe, | served as a Business Intelligence and CRM Intern. My role
involved a wide range of responsibilities, including data management, research, CRM
optimization, and project management. | was deeply involved in both the operational and strategic

aspects of the company’s business intelligence and CRM initiatives. Key responsibilities and tasks

Orientation and Compliance: | began my internship by attending an orientation session to
familiarize myself with the company’s operations. | also reviewed and signed important

documents, such as the GDPR and Non-Disclosure Agreement (NDA).

Data Management: One of my primary responsibilities was to create and manage detailed data
spreadsheets. | gathered and organized data from various sources, including business
intelligence spreadsheets and CRM systems. | also handled the revision and finalization of these

data sets for submission and integration into the company’s systems.

E-commerce Management: | was tasked with setting up a Lazada store for the Seller Center,
which involved configuring the platform and ensuring it met the company’s e-commerce

requirements.

Research and Development: | conducted research on productivity tools like Monday.com and was
responsible for exploring the potential of new platforms such as Dropify. This research was

essential for optimizing the company’s operational efficiency.

CRM Optimization: A significant part of my role involved working with CRM systems, specifically
HubSpot. | was responsible for cleaning up and revising CRM data, importing data into HubSpot,
and ensuring that the information was accurate and up to date. | also worked on optimizing

HubSpot forms and ensuring they met the company’s data collection and analysis needs.

Project Management: | took part in various projects, including organizing company events and
creating content for the company’s LinkedIn page. | also managed tasks related to internship
communications, including creating a CRM with intern contact information and organizing events

like the Christmas party.

Team Collaboration: Throughout my internship, | regularly attended daily meetings, collaborated
with team members on various tasks, and participated in group activities that fostered team

bonding.



Major projects and assignments

Data Spreadsheet Creation and E-commerce Setup: | created a detailed data spreadsheet for
Terraland Europe and finalized it for submission. Additionally, | was assigned the task of setting

up a Lazada store for the Seller Center, marking my initial foray into e-commerce management.

Lazada Store Revision and Dropify Research: After revising the Lazada store setup, | conducted
a research assignment on Dropify, a platform for product sourcing and distribution. Despite being
hospitalized during this period, | continued to attend meetings remotely and contributed to the

project.

Monday.com Research and Notion Implementation: | researched Monday.com as a productivity
tool and attended a Notion tutorial with other interns. | was also given the responsibility of

administering tasks on Notion, further enhancing my project management skills.

CRM Data Management and HubSpot Integration: My role expanded to include managing and
importing client data into HubSpot CRM contacts. | revised data spreadsheets, ensuring accuracy
and proper formatting before importation. | also assisted in cleaning up CRM data for Filipino

Thrive and updating data from the PH Embassy.

Master list Kutitap and CRM Data Revision: | led the revision of CRM data, transferring information
from shared Excel sheets to a new Master list for the Kutitap CRM sheet. | also created a CRM
for intern students and managed their contact information for event invitations, such as the

Christmas party.

HubSpot Optimization and Form Management: My focus shifted to optimizing HubSpot forms and
managing contact data to enhance the effectiveness of the company’s CRM system. | revised
and tested forms for events like Weekend Palooza and Izar connect, ensuring they met company

standards for data collection and management.



Skills and Competencies

During my internship at Terraland Europe, | developed numerous valuable skills and
competencies. | improved my technical skills in data management, particularly in spreadsheet
creation and maintenance, CRM system management, and e-commerce platforms. | became
proficient in using HubSpot for data import and CRM management, optimizing forms and data
structures. | also refined my research and productivity skills by exploring platforms like
Monday.com and Dropify. | strengthened my project management skills by organizing and
executing tasks effectively and demonstrated adaptability by managing responsibilities even
during personal challenges. Communication and teamwork were key areas of growth, with daily
meetings and collaborative tasks helping me improve these skills. | also developed research skills
by exploring new tools and platforms and strengthened my communication and collaboration
abilities through daily meetings and team activities. | demonstrated adaptability and resilience by

effectively managing responsibilities despite personal challenges.

Examples of how you applied these skills

| applied and developed several essential skills, each contributing to my overall growth and

effectiveness in my role
Data Management and Analysis:

| created a detailed data spreadsheet for Terraland Europe, which involved organizing

and formatting data to meet submission requirements.

Assisted in gathering and cleaning up client company data for HubSpot CRM, ensuring

data accuracy and consistency.

Developed a detailed spreadsheet from an old CRM list, organizing and revising data

to improve its quality and usability.
CRM and Data Integration:

Imported BIGO ID, Kumu ID, and ML ID into the Master List with Kutitap CRM sheet
and conducted a thorough analysis of the imported data.
Edited HubSpot forms to enhance feedback collection and engagement, addressing

data overwriting issues and optimizing forms for better performance.



Productivity and Project Management Tools:

Conducted research on Monday.com and attended a Notion tutorial, which helped in

managing tasks and improving organizational skills.

Created and managed a Notion account, tracking tasks and ensuring clarity in project

objectives.
E-commerce and Digital Marketing:

Took on the task of setting up a Lazada store for Seller Center, learning about e-

commerce platforms and their operational requirements.

Created a cover photo for Terraland Europe's LinkedIn page and developed HubSpot

forms for the Palooza event, showcasing digital marketing and design skills.
Communication and Coordination:

Actively participated in daily meetings and organized the food committee for a

company outing, demonstrating effective communication and coordination.

Attended daily meetings and revised HubSpot forms, coordinating with the team to

ensure all forms were completed and updated correctly.
Event Planning and Coordination:

Participated in organizing the Splish, Splash, and Sizzle Get Together event, handling
budget and logistics.

Managed the email marketing campaign for a Christmas party, including designing

and sending invitations through HubSpot.
Adaptability and Problem-Solving:

Despite being in the hospital, | attended meetings remotely and managed a research

assignment on Dropify, demonstrating adaptability in challenging situations.



Addressed and corrected issues with HubSpot forms, including data mismatches and

formatting problems, showcasing problem-solving skills and attention to detail.



Achievements and Contributions

One of my major achievements at Terraland Europe was my significant role in enhancing the
company, | made significant contributions that had a substantial impact on our projects and
operations. One of my major achievements was actively participating in the data migration and
CRM management tasks. | played a key role in gathering and organizing public client company
data, which involved transferring it into spreadsheets and subsequently importing it into our
HubSpot CRM system. | meticulously cleaned and revised data from various sources, including

the Filipino Thrive and Kutitap CRM sheets, ensuring accuracy and consistency.

Additionally, I was responsible for creating detailed spreadsheets to facilitate the transfer of data
from old CRM systems to new master lists, enhancing data quality and organization. | successfully
integrated new CRM contacts and managed communication campaigns using HubSpot, including
a Christmas party invitation campaign that demonstrated the platform's email marketing

capabilities.

| also took the initiative to optimize HubSpot forms for better data collection and user experience,
addressing issues with form submissions and ensuring that information was accurately captured
and matched. My efforts in creating and updating HubSpot forms, as well as handling data

revisions and imports, were crucial in improving our CRM processes and overall efficiency.

These accomplishments not only showcased my ability to handle complex data management
tasks but also contributed to the smoother operation of our CRM systems and enhanced our

company's data-driven decision-making processes.
Quantifiable results

Event Coordination: Organized and executed a Christmas Party campaign via HubSpot,

inviting 20 intern students and enhancing engagement with the company.

Form Optimization: Improved HubSpot forms for Weekend Palooza and lzarconnect

Internship, optimizing data collection by ensuring accuracy and completeness of information.

Reporting: Compiled and delivered detailed reports on internship data across three firms,

providing clear and actionable insights to management.



Work Samples

Thrive Clients Data Spreadsheet for Terraland Europe

Context: During my internship at Terraland Europe, one of the key tasks | was assigned was
to create a comprehensive data spreadsheet for Thrive clients. Created a detailed data
spreadsheet that involved collating and organizing essential business intelligence. This
spreadsheet was crucial for Terraland Europe as it provided a structured overview of data,
which was necessary for internal reporting and decision-making. The spreadsheet supported
the team in tracking and analyzing key metrics effectively.

Explanation: The spreadsheet | created provided comprehensive client data, Filipino Thrive

the company's data processes for strategic planning and operational efficiency.
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Business Intelligence Spreadsheet
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Context: Added details of 100 companies to a business intelligence spreadsheet, finishing
with a total of 105 entries. This work was important for the company's business intelligence

efforts, helping to consolidate information about potential and existing business partners.
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Notion Account Creation and Administration

Context: The creation of the Notion account was a pivotal task during your internship at
Terraland Europe. This platform was set up to manage and document your weekly tasks,
activities, and progress, providing a centralized and organized space for both personal
tracking and team coordination. The Notion account served as your digital diary, where
you logged your accomplishments, tracked your ongoing projects, and set goals for the

upcoming weeks.
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Explanation: Regularly updating your Notion account enhances productivity and
transparency by allowing easy monitoring, adjustments, and communication among

members company, reducing miscommunication and aligning tasks with company

L @ O | & Diary - Google Drive X | M Spreadshest shared withyou: "1 X | [l Document 14docx - Microsoft Vi X [H] Weekly Diary | By Praject x |+ = (=] X
&~ C @ Q %) https://www.notion.so/c19fad28f75e49e2b5c6cb59447d6dc8 v=e8f747dbed 1d4368aa4de180cf007273 ®H ~N 0 o o = ) o
T TE-KC-TUK-... £  # TE-KC-TUK - CHRISTINE ... Weekly Diary | o Re-lock “? Share @ Yy = @
Q Ssearch v [ Week1 &
*+ Notion Al New - R .
ssignee Priority Summary Alf} o
(™ Home
Attend Orientation of the Terrz  ® Done _’,h, Christine Pajo May 27, 2024 High i
€9 Inbox
Attend GDPR and Non-Disclos  ® Done B Christine Pajo May 28, 2024 High
{:} Settings & members
Created a detailed data spread ® Done R Christine Pajo May 29, 2024 High
w
Priva Providing information requirec ® Done R Christine Pajo May 30, 2024 High
m .
\=) Getting Started Attend daily Gmeet meetings @ Done & Christine Pajo May 31, 2024 High
+
# TE-KC-TUK - CHRISTINE ... COMPLETE 5/5
Weekly Diary v Week 2
Wiki Assignee Due Priority Summary Al
RicEtRaY Find details or add 100 Compa ® Done & Christine Pajo ~ June 4,2024 - June 5,2024  High
Docs . B A . ‘
Finished the 105 Business Intel ® Done 4 Christine Pajo June §, 2024 High
1 have assigned for new task w @ Archived & Christine Pajo June 7, 2024 Low
Calendar
Attend Daily Gmeet meetings ~ ® Not started & Christine Pajo June 8, 2024 High
€L Templates
Tl Trash N &
compLeTE 3/4 +
© Upgrade plan @
@ 2zc m = ENG 12:45 am
v 4 s = ~
Mostly cloudy [ [ ] Q search é [ = - m ¢ > g = @) 14/08/2024 Q L4

Minutes of the Meeting

Context: Prepared minutes for meetings held on July 3, 4, and 6. Accurate meeting
minutes were essential for documenting discussions, decisions, and action items,

ensuring that all team members were aligned on project progress.
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E July 06_Minutes
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E July 04_Minutes...

Hub Spot CRM Data Management

Context: Assisted in gathering and cleaning client company data for import into HubSpot
CRM. This task was vital for maintaining an organized and accurate CRM system, which
is crucial for effective customer relationship management.
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Data Cleanup and Revision

Context: Revised data formats and fixed errors in the Filipino thrive CRM sheet. Ensuring

data accuracy and consistency was important for reliable CRM reporting and analysis.
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Context: Transferred data from old CRM systems to a new Masterlist for Kutitap CRM.

This detailed work was important for consolidating and organizing data, making it easier

to manage and analyze customer information.
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CRM Data Management and Import

Context: The individual assisted in gathering, cleaning, and importing public client
company data into HubSpot and Masterlist Kutitap CRM systems, ensuring data accuracy
and smooth transition for effective customer relationship management. They also
systematically imported internship contact information from spreadsheets into HubSpot's
CRM system, ensuring efficient data entry and transition.
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HubSpot Email Marketing and Forms

Context: Managed HubSpot's email marketing campaign for a Christmas party, including
invitations and responses. Developed and optimized HubSpot forms for various events,
including the party and Palooza, and managed campaigns to promote these events and

showcase HubSpot's features.
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Intern Report Compilation
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Context: | compiled detailed reports on the number of interns across different firms and
analyzed CRM import procedures. These reports provided insights into internship data
and supported the company's reporting and planning efforts.
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Weekend Palooza HubSpot Forms Creation

Context: Created HubSpot forms for the Palooza event, following guidelines to ensure
proper functionality. This work was essential for managing registrations form and
information collection.

Edited HubSpot forms to enhance data collection and feedback, ensuring more detailed
and accurate responses. This improvement was important for gathering comprehensive

information and optimizing data collection processes.
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HubSpot Forms for Izar Connect Internship
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Context: During my internship, | developed a HubSpot form for Izar Connect website
registration, integrating user information into HubSpot's CRM system for effective lead
management and facilitating smooth communication between lIzar Connect and the

HubSpot platform.
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Form Content Correction

e Context: Corrected and updated various form details, including email, and date corrections.

This ensured that forms were accurate and relevant for current and future use.
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Reflection

During my internship at Terraland Europe, | gained invaluable experience in data management,
CRM systems, and project coordination. | learned how to handle large datasets, ensuring
accuracy and consistency across various platforms like HubSpot and Excel. This internship also
exposed me to productivity tools like Notion and Monday.com, enhancing my ability to organize
tasks and collaborate with team members. Additionally, | developed a strong understanding of
CRM systems, learning how to import, manage, and analyze data effectively to support business
operations. The experience also strengthened my communication skills, as | frequently
participated in meetings, shared progress updates, and coordinated with colleagues.

One of the most significant challenges | faced was managing and revising large amounts of data
across multiple platforms while ensuring its accuracy. Initially, | struggled with the complexity of
CRM systems like HubSpot, particularly when dealing with data imports and form configurations.
To overcome this, | dedicated time to watching tutorial videos, seeking guidance from my
supervisors, and practicing with the tools until | felt confident in my abilities. Additionally, balancing
my internship responsibilities with personal commitments, such as medical leave, required strong
time management skills. | learned to prioritize tasks effectively and stay committed to my

responsibilities, even when circumstances were challenging.

This internship has had a profound impact on my career goals. It has solidified my interest in
pursuing a career in Information Technology and CRM systems, areas where | found both
challenge and fulfilment. The hands-on experience with tools like HubSpot, Notion, and Excel
has given me a clearer direction for my future career, inspiring me to further develop my skills in
these areas. Additionally, the collaborative environment at Terraland Europe has underscored the
importance of teamwork and communication in achieving professional success. Moving forward,
I am more determined to seek opportunities that allow me to continue growing in these fields, with
a particular focus on roles that involve data analysis, project management, and CRM system

optimization.
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